
 

PRESS RELEASE No. 17/2021 
cargo-partner Offers Strong Support to Social and 
Environmental Projects Around the World in 2021 
Throughout the past year, the international transport and info-logistics provider has 
participated in a range of projects all across the globe targeted at helping local communities 
and the environment.  
 
Despite the relatively quick economic recovery after the first lockdowns of the COVID-19 pandemic, 
many families and communities will be affected by the long-term repercussions of the pandemic for 
years to come. cargo-partner follows a comprehensive CSR strategy, aiming to create sustainable 
improvements beyond national and cultural borders. In 2021, the logistics provider has once again 
built on its long-standing partnerships with charity organizations around the world to help those in 
need. In addition, cargo-partner has supported several environmental initiatives.  
 
cargo-partner CEO Stefan Krauter explains: “The past two years have shown us how important it is 
for all of us to work together and support each other in times of crisis. A little bit of kindness can go a 
long way in giving people hope. With our contributions to a range of social projects, we want to 
support those who have been hit the hardest by the pandemic. At the same time, we are acutely 
aware of the ongoing global climate crisis which is perhaps the most important challenge of our time. 
We will continue to support environmental initiatives and implement sustainable technologies to work 
towards a better tomorrow.” 
 
Support for single parents and migrant women 
At its headquarters in Austria, cargo-partner participated in the initiative “Licht ins Dunkel” with a 
donation to support single mothers and fathers in the challenging times of the pandemic. “Licht ins 
Dunkel” (German for “light into the dark”) is an annual social initiative which raises money for a range 
of causes, most notably to provide help for people with disabilities. The project is centered around the 
Licht ins Dunkel Gala, a live telethon where people from all around Austria can call in and donate.  
 
This year, cargo-partner decided to participate in the project with a donation of 50,000 euro to support 
single mothers and fathers. At the Licht ins Dunkel Gala on November 24, 2021, cargo-partner’s 
Managing Director in Austria, Martin Schenzel, not only presented the donation check, but also 
manned one of the phone hotlines. He was delighted about the chance to talk to people from all 
around the country who wanted to contribute to this good cause.  
 
In addition, cargo-partner’s headquarters supported the association “Die Nachbarinnen” (the 
neighbors) with a donation of 20,000 euro. This association empowers migrant women to cope with 
challenging situations and improve their integration into society. The employees, themselves migrant 
women, act as companions and offer their support. 
 
Over 1,000 trees and three beehives 
In summer 2021, cargo-partner launched a comprehensive customer survey to gather feedback on its 
online solutions as a basis for improving its digital service portfolio. As an incentive to complete the 
survey, cargo-partner promised to plant a tree for every completed questionnaire in collaboration with 
Ecologi, a platform for climate action which allows companies to fund a range of leading climate 
solutions. By the end of the survey, the “cargo-partner forest” had grown to over 1,000 trees.  
 
In addition, cargo-partner’s team in Austria decided to sponsor three beehives in the Vienna Woods to 
contribute to conserving biodiversity and protecting the environment in the region. The initiative was 
organized by “Biene Wienerwald... Wien”. This project started in 2016 when the organization leased 
agricultural land and meadows which were sustainably transformed into a habitat for bees. This “bee 
oasis” serves to preserve the local biodiversity and cultural landscape and counteract climate change. 
 
Container homes for earthquake victims  
The earthquake which hit Croatia on December 29, 2020, left many people without a roof over their 
heads. In January 2021, cargo-partner donated twelve new containers to serve as housing for these 
families while their homes were being rebuilt. In addition to the cargo-partner team in Croatia, who 



 

donated five containers, the cargo-partner organizations in Austria, Serbia, Slovenia, Hungary, 
Romania as well as Bosnia and Herzegovina also joined the cause. In total, the project provided 
temporary housing for at least twelve families. 
 
Four local initiatives in Slovenia 
In Slovenia, cargo-partner supported four different local organizations: Sonček Zgornje Gorenjske (an 
association for cerebral paralysis), Center KORAK, Kranj (a rehabilitation and employment center for 
people with brain injuries), VID Humanitarni Zavod Kranj (an organization with raises funds for 
physically and mentally disabled children and adolescents), and the voluntary fire department of the 
municipality Cerklje na Gorenjskem. 
 
cargo-partner also supported one of these projects in a more personal way, by buying Christmas gifts 
and New Year’s greeting cards from the clients of Center KORAK. The Christmas gifts were intended 
for the children of cargo-partner employees and consisted of personalized tea cups with the children’s 
names painted on. This was a way to not only support the center, but also give the center’s clients an 
opportunity to put their skills to use and earn money for themselves.  
 
Targeted help amidst the pandemic 
Since the start of the COVID-19 pandemic, cargo-partner has organized numerous emergency 
transports of life-saving medicine, healthcare products and medical devices with the help of its air 
cargo charter solutions and its network of offices throughout the world. In addition, the transport and 
info-logistics provider stays true to its motto “we take it personally” by partnering up with humanitarian 
organizations in the fight against the pandemic. 
 
In Bosnia and Herzegovina, cargo-partner donated 7,500 protective masks and 600 hand sanitizing 
gels to the Association of the Blind in Bosnia and Herzegovina as well as in Serbia. On this occasion, 
the local cargo-partner team had the opportunity to visit the association’s outposts in Sarajevo, Zenica 
and Banja Luka and personally hand over the donations. 
 
In April 2021, cargo-partner’s team in Bosnia and Herzegovina would have traditionally hosted its 
annual get-together with customers and business partners. This year, however, the company decided 
to forego this event and instead make a donation to the humanitarian organization Pomozi.ba. This 
charity provides basic food and hygiene products for people in need, including the elderly, single 
mothers, orphans, people with disabilities, families without permanent income, and migrants.  
 
Scholarships for orphans in Vietnam 
The cargo-partner team in Vietnam decided to do something to help young people who have become 
orphans as a consequence of the coronavirus. The company started a call for donations to raise a 
scholarship fund with the aim of supporting teenage-aged students who have lost a parent to COVID-
19. The company chose to support teenagers as this is a very critical age to lose a parent while 
struggling to continue focusing on one’s studies and education. In November 2021, cargo-partner’s 
team handed over a total of 20 scholarships to teenagers who lost their mother or father to the 
pandemic. 
 
Help for disadvantaged children and people recovering from COVID-19 
In Thailand, cargo-partner joined a special initiative to support a school in a remote region. The police 
school “Tako Pid Thong Border Patrol Police School” organized this project to help disadvantaged 
children, and as a member of the Thai Authorized Customs Brokers Association, cargo-partner was 
invited to participate. cargo-partner decided to donate school stationaries, sports supplies and used 
computers to help these children.  
 
Earlier this year, cargo-partner in Thailand took part in a project to build modular bathrooms for people 
infected with COVID-19 who are undergoing quarantine and treatment. The initiative was organized 
by the Thai Airfreight Forwarders Association (TAFA), of which cargo-partner in Thailand has been a 
member since 2013. 
 
Vienna, December 16, 2021 
 



 

 
About cargo-partner 
cargo-partner is a privately owned full-range info-logistics provider offering a comprehensive portfolio 
of air, sea, land transport and warehousing solutions. With almost 40 years of expertise in information 
technology and supply chain optimization, the company designs tailor-made services for a wide range 
of industries to create competitive benefits for its customers all around the world. Founded in 1983, 
cargo-partner generated a turnover of over one billion euro in 2020 and currently employs 3,600 
people worldwide. 
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